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Richard Garrison is a passionate, all-in consultant who treasures 
the opportunity to help clients enhance their leadership team 
and transform their organizational execution. He has 30+ years 
of management experience in engineering, manufacturing, and 
technical operations, as well as a B.S. in mechanical engineering 
and an M.S. in management science. He’s helped Marriott reach 
their highest guest satisfaction level in company history, and 
McKenney’s Contracting get their highest results in 60 years. 
Richard has been with FranklinCovey for 11 years, and is Total 
Quality Management and ISO 9001 certified, as well as receiving 
Performance Coach Certification from Johnson & Johnson’s 
Human Performance Institute.
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CERTIFIED TO DELIVER

•	The 4 Disciplines of Execution®

HIGHLIGHTS


