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Super User Guide
Organizational Leader

About the All Access Pass Portal (AAP):
This is where your journey to become a Super User begins. You can complete 
self-paced eLearning modules with hundreds of award-winning videos and 
dozens of actionable tools!

How to access your VISN specific Portal?
We invite you to visit and bookmark the VHA AAP Information Page. This page 
was designed specifically for the Veteran’s Health Administration. You will be 
able to access your VISN specific portal, find tutorial videos and additional 
resources to help you get started. 

Haven’t logged into the All Access Pass Portal yet?
1. Go to your VISN specific portal address. 
2. Simply enter your va.gov email address on the login page and enter your 

password.
3. If you have not logged in, or have forgotten your password, click ‘Forgot 

Your Password?’
4. If you have an account within the AAP, you will receive a reset password 

email. Please check your spam and junk email folders.
5. If you are still not able to log into the Portal, please contact the dedicated 

VHA Care Team to assist you vacare@franklincovey.com.
6. Please provide your name, email, VISN and facility name in the email to VA 

Care.

What is a Super User?
A super-user is defined as any individual employee who has 
completed 20 or more eLearning modules in the All Access Pass 
Portal. 

About this Guide:
Tier Three includes specific eLearning modules chosen from three 
content areas. 
1. Leading at the Speed of Trust® 
2. Multipliers® How The Best Ignite Everyone’s Intelligence
3. Additional resources based on Leadership Competencies

Accessing eLearning modules – Page 2:
To successfully link to the eLearning modules, you are required to 
be logged into the AAP Portal.

https://www.franklincovey.com/engage-with-us/vha-aap/
mailto:vacare@franklincovey.com
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• The Multiplier Effect

• Ask Better Questions

• Look for Genius

• Create Space for Others

• Offer Bigger Challenges

• Multipliers in Action
•

• The Dabbawalas: Make Your Systems Succeed (7 min.) 

• Leading Effective Meetings (30 min.) 

• Your Brain on Change (9 min.)

• The Change Model (7 min.)

• Stuck in the Circle of Concern (6 min.)

• Persistence (6 min.)

• Hidden Potential (5 min.)

• Giving Feedback (4 min.)

• Coaching Framework (7 min.) 

• Copa Airlines: Create a Clear and Compelling Strategy

(7 min.)

• Wooden: What Great Leaders are Made Of (9 min.)
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• Helps leaders increase their personal credibility, 
practice specific behaviors that increase trust, and 
improve organization trust,

• Most valuable in organizations that need to create a 
measurable, high-trust culture.

• Credibility (4 min.) 

• Leading at the Speed of Trust Part 2: Self Trust
(30 min.) 

• Leading at the Speed of Trust Part 3: Relationship 
Trust (30 min.)

• Investment Advice (4 min.)

• Helps leaders to grow their teams intelligence and 
capability through engagement. 

• Most useful for leaders or teams looking to drive 
innovation, energy, and growth to achieve better 
results.

30-minute eLearning modules

• Additional Resources based on Leadership 
Competencies 

4–30-minute eLearning modules

4–30-minute eLearning modules

Dedicated VHA Support Team: vacare@franklincovey.com

https://link.allaccesspass.com/mod/scorm/view.php?id=14250&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=14251&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=14252&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=14253&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=14254&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=14256&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=7854&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=11495&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=18203&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=18204&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=18202&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=18201&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=7845&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=7833&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=7830&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=7729&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=2377&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=2383&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=10515&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=10516&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=10516&directlaunch=1&display=popup
https://link.allaccesspass.com/mod/scorm/view.php?id=2263&directlaunch=1&display=popup
mailto:vacare@franklincovey.com
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